Interview with Georg Seifert

Type and fonts are an uncommon business venture. How do you explain what you do, and what Glyphs is about to your peers outside the company?

When I describe myself, I say, ‘I do software for other people to design their typefaces.’ And when they ask me whether there aren’t enough fonts already, I usually reply that there are not enough movies, songs, books, and t-shirts, either. So we keep making new ones. And it’s the same story with typefaces.

How did you become involved in the business of type and fonts? 

In high school, I discovered that Corel Draw was able to export font files. And that’s when I made my first font experiments. Later, when I studied graphic design, I needed old-style figures for a project where I used Frutiger und Gill Sans. And I used Fontographer seriously for the first time.

And what led you to the craft of software design?

When I was sixteen years old, I started coding, and I have always programmed since. Back then, I did all sorts of little things. Once, I wrote my own rudimentary content management system.
	At one point, I developed my own ideas about what a font editor should look like. I even built a dummy for Yury Yarmola, the developer of FontLab Studio. I kept bombarding them with ideas, because I was hoping for a job. In any event, that dummy eventually became Glyphs.

What makes Glyphs unique from its competition?

It is hard to judge oneself, but I believe no other font tool is so focussed on the design workflow. And in order to achieve that, the user interface was most important to me.

What is it like seeing people use your software?

When I see someone doing something in Glyphs, I often have to keep myself from suggesting a better method, like, ‘look, you can achieve the same thing much quicker like this’. (Laughs.) Seriously, it is a very satisfactory feeling seeing other designers put my tools to good use. And it also is great feedback for me, because I can see what works for people and what does not.

Which is the most important factor that helped you in your success: talent, work ethic, education, luck – or all four?

Well, not education in my case, because I am not a trained software developer. Lots of hard work is mandatory, and a little luck always helps, of course. But I think, in my case, the real answer to the question is what Jessica Hische calls ‘procrastiwork’. I admit that I work on Glyphs when I actually should do something else. Oh, and meeting the right people also plays a role.

What is the most important lesson you have learned during your career? Do you have any advice to software designers just starting?

I am convinced that it doesn’t help going where you think is the money and then try to adapt yourself to that. On the contrary, you must look for something that is good for you, that you are willing to spend your life time on. So, find out who you are, where your heart is, and then figure out how to make a living from it.

How do you spend your time outside of work? Any hobbies?

My daughter just turned two and half years old. No better way to spend time.

Can you share an anecdote?

My wife Charlotte and I, we were taking a walk through Berlin, when we ran into Erik Spiekermann, standing on a corner. We had worked together, so we knew each other. He told me he was waiting ‘for a colleague’, and suddenly Gerard Unger came along. Erik introduced me to him with the words, ‘he’s good with computers’. And Gerard reacts, ‘You are? Can you fix my Mac then?’ And I actually did, a few days later. (Laughs.) I could not possibly turn that down. Hey, it’s Gerard Unger, after all.
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